Connecting with our
customers




Vaking A Fasiler ¢ :
Providing customers with the information
they need when they need it
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=t At work, home or on the way

.. At train station
=1+ or bus stop




Planned Service Alerts

Enhanced Website




annec lce A
Week and weekend service change
iInformation available by e-mail




130,000 visitors a
week

25% visit again in a
week

Trip planning and
schedules searched
most

Career site also

popular

X Not intuitive
X Difficult to navigate
X Inconsistent page design
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Rotating
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Footer

Accessible
Quick Nav.

Search

Quick Links
To Common
Tasks
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And Related
Content Clips




Marmal

Orange Line [/

B







o - Brown Line Planned. Minor Delays
Address: 244 W Armitage, Chicago

Type: Elevated Station m Marmal sarvica

Hours of Service: Approx. 4a- 10p weekdays, 11a - 7:30p Saturday, Sa- 4:30p Sunday Orange Line {458 S5

Bike Parking: Indoor and Outdoor m Mormal service

Number of bike spaces: 12 S — T —
Connections Mormal service

Bus:

System-wide alert: Flooding having

impact on bus services across the

Service Alerts
Saturday, September 20, 2008 - 2 PMto 4 PM

Ecarding chanass at Anmitage See all Alerts ElevatorsEscalators

Mare:
Arm itage

Sunday. September 21,2008 - 2 FM to 4 FM

Ecarding chanass at Armitaas

Arm itage

Related FAQ's

e g Friclay. September 19, 2008 - 2 FM

to Monday, September 22, 2008 - 3 Al Lorem ipsum dokor sit amet?
Red Line Weekend Loop elevated reroutes -
Asnsan semper. urna in bibendum sempsr?
Curabitur krem tortor, cursus in, ornare ut,
Area Mﬁp rhoncus vel, elit?
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Digital network

New mobile sighage

New customer alerts
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Using mobile sighage

e Clear information for customers
before they enter our stations




omer A
Week and weekend service change
iInformation at all stations

Format matches email alerts

Fdrk dna [Adrierm. pPIdlio d ese dlons. O FUllerto DO dire orns, operd g o dKe
. = i and Wabash downtown. Shuttle buses will make
* 11 PM, Fri., June 13 until 7 AM, Sat., June 14 * 4 AM, Sat., June 14 until 4 AM, Mon., June 16 connections select subway and elevated stations.

Boarding change at Division, Chicago Main entrance closure at Montrose
and Grand stations station
Board Forest Park-bound trains on the O’'Hare- Use the auxiliary entrance across the street to w
bound side of the platform board and exit trains. ¢ 11 PM Fri., June 13 to 4 AM, Mon., June 16
at these stations. No trains between Howard
GREEN LINE and Skokie stations
*19,EM, 3at.,June:13.10 b AM, Sun., :","!e 1o —_ Use #97 Skokie bus between Howard and Skokie.
Boarding ge at Division, 9 * Sun., June 15 until Thurs., June 19,
and Grand stations 10 PM to 4 AM, nightly
Board O’Hare-bound trains on the Forest Park- Boarding change at Central
bound side of the platform at these stations. and Laramie stations

Board Harlem-bound trains on the Ashland/63rd-
East 63rd-bound platform at these stations.

8 PM Sun., June 15 to 4 AM, Mon. June 16
Boarding change at Clark/Lake,
Washington, Monroe, and Jackson
stations

Board Forest Park-bound trains on the O’'Hare-

bound side of the platform at these stations.
transitchicago.com @

)
Transit Information: 836-7000 from any local area code RTA TTY: 312-836-4949

Remove May 23, 2008




New rail cars with advanced
communications technologies

e New standard operating procedure for
announcements

Operator announcement palm cards




Flat Panels

Digital displays providing
customer information and
dynamic advertising

Video Monitoring Real Time Maps

Allows train operator and Dynamic maps informing
Control Center to view into  customers of train location
train cars and upcoming stops

Announcements
Capacity to make
announcements from
Control Center




mergencle
Where and when they need it

“ ===£\t work, home or on the way

— . At train station or
= "_bus stop

- On train
e O bUsS




communications channels

e Use all regular communications resources
(website, digital screens, sighage)

e Emergency service alerts

e Emergency information hotline

e Field team and control center staff to be
deployed




Website Digital Sighage







Brochure






