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Disruption Management

Traffic or Road Conditions Inclement Weather Vehicle Maintenance Issue
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Disruption Management is a software tool integrated into our CAD/AVL system intended to
support bus service management; improve communication with riders during disruptions, like
re-routes; and help address Ghost Buses and other service challenges that frustrate CTA

customers.
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Software and Bus Tracker Upgrades

Bus Tracker API v3 &

Trip Cancelation Implementation
(July 2025)

Bus Tracker upgraded to 8.1.2.6 (March 2025)

Bus Tracker upgraded to 8.1.1.11 (December 2024)
Prediction Enhancer Enabled (April 2023)

Bus Tracker upgraded to 7.3.2.4 with Enhancements (Oct 2022)
Bus Tracker upgraded to 7.3.1 with Responsive Website (Aug 2022)
Bus Tracker upgraded to 5.4 (Jul 2018)
Bus Tracker upgraded to 5.1 (Jun 2015)

Bus Tracker implemented (2007)
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First Step — Improving Rider Communication around

Service

Launched in June/July 2025 (rollout by bus garage), CTA implemented bus trip
cancellation to improve the communication with customers

Guidance CTA Provided to Third-
Display in CTA’s Bus Tracker party App Developers

Dynamic Action Types

S
5 This section describes the dynamic action type identifiers available throughout the BusTime® Developer API's
ﬁ cta bus tracker OO n lements,
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What's Next— Real Time Reroute Information
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