
How the CTA 
is  Fighting 
Ghost Buses



Root Cause Analysis



Disruption Management



Software and Bus Tracker Upgrades

Bus Tracker implemented (2007)

Bus Tracker upgraded to 7.3.1 with Responsive Website (Aug 2022)

Prediction Enhancer Enabled (April 2023)

Bus Tracker upgraded to 5.4 (Jul 2018)

Bus Tracker API v3 & 
Trip Cancelation Implementation 

(July 2025)

Bus Tracker upgraded to 7.3.2.4 with Enhancements (Oct 2022)

Bus Tracker upgraded to 5.1 (Jun 2015)

Bus Tracker upgraded to 8.1.1.11 (December 2024)
Bus Tracker upgraded to 8.1.2.6 (March 2025)



First Step – Improving Rider Communication around 
Service



What’s Next – Real Time Reroute Information
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