
The Cigna incentive program runs annually from October 1 of the current year through September 30 of the 
following year. To receive incentives, you must complete the online Health Assessment each year on 
MyCigna.com. 

Employees and covered spouses/partners enrolled in the Cigna Medical plan may complete a biometric 
screening any time during the incentive earning period from October 1 – September 30.   

Biometric results must include body mass index (BMI), blood pressure, blood glucose, and total cholesterol 
levels. Submitting your core four numbers is worth $200 toward your annual incentive maximum. 

Schedule a screening using any of these options: 

Attend an On-Site biometric event 

1. Onsite biometric screening events are scheduled at worksite locations. You will receive a
communication if your office has scheduled an event. Screenings completed at a Quest biometric
event do not require you to complete the Biometric Validation Form. Your values will be
submitted automatically from Quest to Cigna HealthCare on your behalf.

2. Healthy Life Care Centers — If your office has an onsite health clinic, you can schedule your
screening at any time. Spouses/partners can access the Bloomfield clinic, but please call ahead to
schedule an appointment. The clinic staff will submit the biometric validation form for you.

Receive Care from a Health Care Professional (HCP) or Specialist 

1. Complete the Patient Information Section of the Biometric Validation Form and sign the form.

2. Have your health care professional complete the Wellness Screening Section, fill in their name,
address, sign and date the form.

3. If your provider’s office is not submitting for you, submit your form using one of these options:

• Upload your form electronically at myCigna.com > Wellness > Wellness and Incentives >
Download and Submit Forms and Upload Completed Forms

• Fax your form to 877.916.5406 (Mark CONFIDENTIAL on the fax cover sheet)
• Mail your form to: Cigna Customer Service, PO Box 5201-5201, Scranton, PA 18505.

4. If your form is incomplete, it will be sent back to you within two days of receipt explaining what’s
required for completion.

Note: If your wellness visit and screening are virtually completed through MDLive, the screening values done as 
part of the virtual wellness visit will be sent to Cigna automatically. 

Visit a Quest Diagnostics Patient Service Center (PSC). 

1. Schedule your screening at www.MyQuest.ForHealth.com. Quest Diagnostics makes it easy with
nationwide Patient Service Centers (PSCs.)

2. For first-time registration on the site, please use The Cigna Group Key – Cigna - to create your
account.

3. Screenings completed at a Quest Patient Service Center do not require you to complete the
Biometric Validation Form. Your values will be submitted automatically from Quest to Cigna
HealthCare on your behalf.

Questions? Call Cigna Customer Service at 1-888-992-4462. 

Validated Biometric Screening 
Instructions 

https://my.questforhealth.com/mobile/welcome/home
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Instructions for patients and health care professionals 

A B C D E 1 2 3 4 5 



PATIENT  INFORMATION 

WELLNESS  SCREENING INFORMATION 

Your Privacy is important: The privacy of your health information is important to you and to Cigna. We commit to protecting your personal  
health information. We ensure our practices comply with privacy laws, including the Health Insurance Portability and Accountability Act 
(HIPAA). 
“Cigna” and the “Tree of Life” logo are registered service marks, and “Together, all the way.” is a service mark, of Cigna Intellectual 
Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All products and services are provided exclusively 
by such operating subsidiaries, and not by Cigna Corporation. Such operating subsidiaries include Evernorth Care Solutions, Inc., 
Evernorth Behavioral Health, Inc., Connecticut General Life Insurance Company, Cigna Health and Life Insurance Company, and HMO or 
service company subsidiaries of Cigna Health Corporation.     © 2022 Cigna.
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Protections from Disclosure of Medical Information 

We are required by law to maintain the privacy and security of your personally identifiable health 

information. Although the wellness program and your employer may use aggregate information 

it collects to design a program based on identified health risks in the workplace, Cigna will never 

disclose any of your personal information either publicly or to the employer, except as 

necessary to respond to a request from you for a reasonable accommodation needed to 

participate in the wellness program, or as expressly permitted by law. Medical information that 

personally identifies you that is provided in connection with the wellness program will not be 

provided to your supervisors or managers and may never be used to make decisions regarding 

your employment. Please note that individually identifiable genetic information (such as 

information about family health history, or a child’s health conditions) are not collected by this 

plan. 

Your health information will not be sold, exchanged, transferred, or otherwise disclosed except 

to the extent permitted by law to carry out specific activities related to the wellness program, and 

you will not be asked or required to waive the confidentiality of your health information as a 

condition of participating in the wellness program or receiving an incentive. Anyone who 

receives your information for purposes of providing you services as part of the wellness program 

will abide by the same confidentiality requirements. The personally identifiable health 

information that is received will only be used in order to provide you with services under the 

wellness program. 

In addition, all medical information obtained through the wellness program will be maintained 

separate from your personnel records, and no information you provide as part of the wellness 

program will be used in making any employment decision.  Although no one can prevent all 

cyber-attacks, Cigna has an information security program consisting of people, process, and 

technology – including encryption and monitoring tools designed to protect electronic 

information. We maintain safeguards intended to protect the security of your information.  In the 

event a data breach, as defined by law, occurs involving information you provide in connection 

with the wellness program, we will notify you as required by law. 

You may not be discriminated against in employment because of the medical information you 

provide as part of participating in the wellness program, nor may you be subjected to retaliation 

if you choose not to participate. 

If you have questions or concerns, or need additional information regarding your employer-

sponsored wellness program, or about protections against discrimination and retaliation, please 

contact your Plan Administrator or Employer. 
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